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Congratulations on purchasing Australia’s finest power protection.

Unless otherwise stipulated in a separate and specifically superseding Product Guarantee, all THOR power 
protection products are guaranteed for a period of six (6) years from date of original purchase against damage 
or failure due to faulty components or workmanship. In addition in the event any THOR product is damaged or 
destroyed by a power related event while connected to the AC grid (including lightning), THOR may at its sole 
discretion repair or replace the damaged unit with a similar model for up to six (6) years from date of purchase.

Should you feel your THOR product is malfunctioning, contact a licensed electrician to inspect and contact our 
info-line 1300 766 140 during business hours (after hours please leave your details on the THOR info-line and 
we will return your call the following working day). Please have available at the time you speak with our service 
department the unit so you may identify the model number and the date of manufacture which is impressed on 
the back of the unit as well as a description of the difficulty you are experiencing and your retail invoice or bill of 
sale.

This warranty shall not cover normal and expected wear and tear, damage, malfunction or failure resulting from 
accident, misuse or misapplication, improper or unauthorised repair, neglect, modification or use of unauthorised 
replacement parts or accessories, operation of the unit beyond its technical and environmental specifications, 
infestation by insects or vermin or interfacing supplied by the customer or improper voltage. The warranty shall be 
void if the rating label or date code has been removed or altered.

This THOR product is sold by the Dealer or Agent as principal. The Dealer or Agent has no authority from THOR 
Technologies Pty Ltd to express any additional warranty or guarantee on the Company’s behalf except as herein 
contained. This warranty only applies to the purchase and use of the product in Australia and New Zealand.

To the extent permitted by the relevant legislation in Australia and New Zealand, THOR Technologies Pty Ltd 
will not accept or have any other responsibility or liability whatsoever for negligence or liability for incidental, 
consequential, indirect or special damages, including without limitation, loss of actual or anticipated revenue or loss 
of data or for data being rendered inaccurate.
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