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Congratulations on purchasing Australia’s finest power protection.

Unless otherwise stipulated in a separate and specifically superseding Product Guarantee, 
all THOR power protection products are guaranteed for a period of six (6) years from date 
of original purchase against damage or failure due to faulty components or workmanship. 
Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure.

Notice to New Zealand Consumers

Our goods come with guarantees that cannot be excluded under the Consumer Guarantees 
Act 1993. This warranty should not be construed as any attempt to contract out of or 
exclude any or the guarantees available to any consumers under this Act provided that you 
agree that the provisions of the Consumer Guarantees Act 1993 will not apply if you are 
acquiring the goods for the purpose of a business.

This warranty shall not cover normal and expected wear and tear, damage, malfunction or 
failure resulting from accident, misuse or misapplication, improper or unauthorised repair, 
neglect, modification or use of unauthorised replacement parts or accessories, operation 
of the unit beyond its technical and environmental specifications, infestation by insects or 
vermin or interfacing supplied by the customer or improper voltage. The warranty shall be 
void if the rating label or date code has been removed or altered.

This THOR product is sold by the Dealer or Agent as principal. The Dealer or Agent has no 
authority from THOR Technologies Pty Ltd to express any additional warranty or guarantee 
on the Company’s behalf except as herein contained. This warranty only applies to the 
purchase and use of the product in Australia and New Zealand.

To the extent permitted by the relevant legislation in Australia and New Zealand, THOR 
Technologies Pty Ltd will not accept or have any other responsibility or liability whatsoever 
for negligence or liability for incidental, consequential, indirect or special damages, including 
without limitation, loss of actual or anticipated revenue or loss of data or for data being 
rendered inaccurate.

THOR TECHNOLOGIES COMMITMENT TO EXCELLENCE

6 YEAR PRODUCT WARRANTY
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ALPHA 1

Specifically built for home office equipment, computers, home theatre 

components, sewing machines, fridges, washing machines and for users wanting 

Thor’s superior ac stepped power protection.

PLEASE REVIEW THE FOLLOWING OPERATING INSTRUCTIONS TO ENSURE YOU RECEIVE 
MAXIMUM BENEFIT FROM THIS STATE OF THE ART FILTER AND PROTECTION DEVICE.

The THOR ALPHA 1, with 1 protected outlets, provides the highest specification premium-level 
protection available, significantly higher than our competitors. To receive optimum performance 
from this power board, please note these usage hints:

1. Plug the ALPHA 1 into your wall outlet and observe the status of the two LED lights.

2. When lit, EARTH OK, LED indicates the wall outlet the board is plugged into has an 
effective grounding connection. This is critical to ensure that spikes and surges can be 
diverted to earth which will maximise the protection and extend the life of the product. It 
is also a safety feature and if Earth LED is not lit may indicate that circuit might need an 
electrician to inspect.

3. The PROTECTION ON LED indicator should always be on when the unit is plugged into a 
wall outlet. Failure for this LED to operate and a buzzer sounding indicates the sacrificial 
circuitry has performed its function - preventing damaging spikes and surges from 
entering your equipment and the unit needs to be replaced. Contact an approved stockist 
or THOR Technologies Pty Ltd to purchase a replacement.

THE PRODUCT MUST BE CONNECTED TO A CORRECTLY INSTALLED 240V MAINS 

WALL SOCKET WITH A PROTECTIVE EARTH CONNECTION. CONNECTIONS, 

WHETHER SOCKET OUTLETS OR PRODUCTS MUST BE DONE BY QUALIFIED 

PERSONNEL AT ALL TIMES. IF THE SUPPLY CORD IS DAMAGED, IT SHALL BE 

REPLACED BY THE MANUFACTURER ITS SERVICE AGENT OR SIMILARLY QUALIFIED 

PERSON IN ORDER TO AVOID A HAZARD.

This device has been designed for indoor use on AC mains which meet Australian and  
New Zealand AS/NZ standards.

  

 
  

 
  

NEW ZEALAND - Contact Arisit by telephone in Auckland on (+64) 9 306 1020, or by e-mailing 
sales2@arisit.-co.nz or by letter to ATTN: Product Returns, Arisit Pty Limited, 1a Howe Street, 
Newton, Auckland 1145, NZ and submit such details of your claim as Arisit requires.  

Deliver the product(s) to the address above or the original place of purchase.  

You must bear any expense you incur in claiming this warranty.

MODEL: A1A, A1D & A1W 

ARISIT Pty Ltd PRODUCT WARRANTY - AUSTRALIA & NEW ZEALAND

AUSTRALIA - Contact Arisit by telephone in Melbourne, Australia on 1300 762 219, or by 

emailing productreturns@arisit.com or by letter to ATTN: Product Returns, Arisit Pty Limited, 

40-50 Mark Anthony Drive, Dandenong South, VIC 3175 and submit such details of your claim 

as Arisit requires.


